
Kevin Swenson and Brian Shelley

Utah

Car  
Accident 

Guide
Steps to Take if You Were  

in a Serious Accident



U
t

a
h

 
C

a
r

 
A

c
c

i
d

e
n

t
 

G
u

i
d

e
 

•
 

K
e

v
i

n
 

S
w

e
n

s
o

n
 

a
n

d
 

B
r

i
a

n
 

S
h

e
l

l
e

y

1www.swensonshelley.com • (435) 220-3066

You are probably here because you were involved in a 
car accident we want to express how sorry we are that 
this has happened to you. Car accidents can be trau-
matic and cause a lot of grief for yourself and your fam-
ily. Your health may be compromise, your finances are 
probably strained, and your normal daily life is probably 

different. Our experienced Utah car accident attorney understands just how 
much this can affect you and we want to work hard to defend your right to full 
and fair compensation. After reading about your car accident case, please do 
not hesitate to give our office a call to set up a free initial consultation to go over 
the details of your case. Here are some of the most important aspects that you 
should be aware of.

Common Car Accident 
Injuries
Car accidents unfortunately happen all the time and affect so many people in 
Utah every year. Sometimes people can brush off their injuries, get some ice on 
it, and be okay the next day. Other times, people aren’t so lucky. If you came to 
our page, it’s likely you were not so lucky. The most common car accident inju-
ries include:

 » Broken bones and fractures

 » Tendon, nerve, and tissue damage

 » Concussion 

 » Traumatic brain injury

 » Spinal cord injury

 » Extremity injury

 » Paralysis

In the worst of the cases for surviving victims of car accidents, these injuries can 
permanently affect your health and your life. When we come up with a number 
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to ask the other driver’s insurance company for compensation, we take all of 
this into consideration. The worst your injuries are, the more compensation we 
will ask for. That’s what we mean by full and fair compensation. You deserve 
to have all of your damages covered and we will dedicate ourselves to making 
sure that happens.

Getting Things 
Done Timely
In Utah, you have a statute of limitations of four 
years from the date of your accident to abide by. 
You may not know what a statute of limitations 
is if you have never needed to file a personal 
injury claim before. A statute of limitations is 
the amount of time in which you are allowed to 
bring your car accident claim or file the claim in 
civil court for a settlement. If you value your case, you will not delay in bringing 
your claim to an attorney. The longer you wait, the harder it becomes to build a 
strong case and if you wait longer than four years to talk to an attorney, there 
is nothing they can do for you. This statute of limitations is strict and you will be 
barred from compensation if you wait more than four years. 

Knowing What to Do After 
the Accident
Following your accident, you have several things to keep in mind. The most 
important thing is your own health. Immediately after the collision, there is a 
chance you have adrenaline coursing through your body that might mask any 
pain you are in. Don’t let that fool you into thinking that you do not need medical 
attention. There’s also a possibility that you’re so badly injured, the only thing 
you can do is get brought onto an ambulance and be taken to the emergency 
room. Regardless of the severity of your condition, it is important that you get 
to a medical professional at some point. Don’t try to be tough and shake off 
your pain. You could be worsening your condition and make it so much harder 
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for yourself to get better down the road. Also, the insurance company will need 
documented proof that you were hurt in the accident when they consider giving 
you a settlement reward.

Avoiding Case-Ruining 
Mistakes
Insurance companies are not all that helpful after your car accident. They have a 
very important goal to stick by; keeping their costs down. They can’t do that and 
give you the compensation you deserve, so they have ways to try to lower their 
responsibility of compensation to you. Shortly after the accident, it is almost 
guaranteed that they will reach out to you and ask for a recorded statement. If 
you allow them to ask you questions, you will be making a huge mistake. The 
questions they ask will be twisted in a way that forces you to answer unfavor-
ably and it could give them a reason to reduce or eliminate your claim. If they 
get the opportunity, they will pin blame on you. If you are 50% or more at fault, 
you will be banned from receiving compensation.

Frequently Asked 
Car Accident 
Questions

How Do I Find the Right 
Attorney?
If you’ve been involved in a car crash and you’re try-

ing to find an attorney, you’re going to have a lot of options. You may see people 
on TV, hear radio ads, or see people in the newspaper. Maybe you talked to 
friends who have a friend who’s an attorney who might be able to handle it.

What you want to be looking for is somebody who does this every day, and has 
the experience and the training to understand what to do from the beginning 
to the end of a car crash. You want somebody who doesn’t dabble with it. You 
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don’t want somebody who might be doing criminal cases today, and car crashes 
tomorrow, and something different the next day. 

You always want to hire somebody who’s a trial lawyer and who’s got some trial 
experience. It’s important for the insurance companies to know who will and 
won’t go to trial. 

What Mistakes Should I Avoid?
I’m often asked what some of the common mistakes that people make after 
being involved in an auto accident case are in the state of Utah. Some of the 
most common mistakes that I see as a personal injury attorney are one, they 
don’t seek out the medical care that they need right away. If you have been 
injured, you need to seek out the medical care of a doctor as quickly as you can 
so that you can begin the healing process and make a full physical recovery.  

Two is people a lot of times don’t follow the recommendations of their doctor. 
If a doctor is suggesting that you come back for a follow-up appointment or 
suggesting that you do some sort of therapy, you need to follow the recommen-
dations of that doctor. Three is people don’t hire an attorney to help them with 
their auto accident case. An attorney can step in early on, can organize a case, 
and help you not make some of the common mistakes that people make when 
they’re trying to run a case on their own. 

Fourth is you need to make sure that you’re hiring an attorney who under-
stands the personal injury process and is a trial attorney. An attorney that is 
taking cases to court and taking cases to a jury verdict gets treated differently 
by insurance companies and insurance defense attorneys than an attorney who 
is unwilling to do that. 

What Do I Do After a Car Accident?
If you have been injured in a car accident in the state of Utah, there are a num-
ber of things that you should do. First, you need to seek out medical care. If you 
have been injured, you need to get in to see the doctor as quickly as you can so 
that you can begin the process of making a full physical recovery. Second, you 
need to make sure that you follow any recommendations and any instructions 
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of your doctor. Your medical professionals are here to help you make a recov-
ery. It’s important that you listen to them and follow their instructions.

Number three, you need to hire an attorney. An attorney can step into a case 
early on and help you organize your case, avoid some of the pitfalls, and some 
of the common mistakes that people make. Fourth, you need to make sure that 
when you’re hiring an attorney, you hire a trial attorney. Insurance companies 
know who the trial attorneys are, and which ones are willing to take a case to 
a jury verdict. They treat those attorneys differently and offer more value and 
money to cases that are run by those attorneys. 

What is the Value of My Case?
Several times a week, I’m asked, “What is the value 
of my case?” That’s a question that’s very difficult 
to answer early on in a case. It depends on the 
severity of the injury, how much work somebody 
has missed, and the limitations that are put on the 
person. 

In a car crash case, it also depends on the amount 
of insurance that’s there. If somebody hits you and you’re seriously injured, but 
they have the state minimum insurance of $25,000, that doesn’t go very far. You 
should always make sure that you have enough underinsured and uninsured 
motorist coverage to protect you. 

Who Pays My Medical Bills?
If you’ve been injured in a car accident in the state of Utah, know that medical 
bills are handled by a number of different types of insurance. First off, Utah 
requires that all automobile insurance policies have what’s called personal 
injury protection; sometimes that’s abbreviated at PIP. PIP will cover at a mini-
mum the first $3,000 of medical bills for each person that was injured in a car 
crash. Once PIP has been used up, the next layer of defense would be your 
health insurance. 

We would recommend that any of your medical bills be processed through your 
health insurance carrier. In addition, if you don’t have health insurance and your 
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medical bills are more than what is covered by the personal injury protection, 
we can help communicate with the medical offices and the medical providers 
and explain to them that we are going to help them get compensated and help 
them get their money for the medical services they provided once the case has 
settled. The medical bills would ultimately be paid out of the injury settlement. 

Should I Make a Recorded Statement?
If you’ve been in a car accident in the state of Utah, you may get a call from the 
insurance company of the other driver asking to take a recorded statement. 
I don’t think it’s ever a good idea to give the recorded statement to the other 
side. The insurance adjusters that take those statements are trained on how to 
take statements. They ask questions in a particular way to get the answers they 
need. 

The purpose of those calls is to show that you’re not injured or not as injured as 
you say so that they can reduce the value of the claim. 

How Long Will This Case Take?
I’m often asked about how long it will take to settle my car accident case in the 
state of Utah. The answer to that question depends on a number of factors. The 
biggest factor is how long it’s going to take to recover from the injuries that you 
have sustained. Some injuries are minor and you can recover from them rather 
quickly. Some injuries are more serious and they take a longer time to recover 
from those injuries. 

Once you have reached a stable point, we then gather up all the medical bills 
and the medical records from the doctors that you have seen and we begin to 
negotiate a settlement with the insurance company. In many cases, we’re suc-
cessful in resolving your case through settlement offers. If the insurance com-
pany is unwilling to offer a fair and full settlement value on your case, we then 
would file litigation. 

You need to understand that we are always pushing as aggressively and quickly 
as we can to get your case to a resolution while understanding that you only get 
to settle these cases one time. If you’ve settled your case, you can’t come back 
later and ask for something in addition. 
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What If I Was a Passenger in a Rideshare Accident?
With the rising popularity of rideshare companies like Uber and Lyft, people 
often ask us, “If I was injured as a passenger of a rideshare, do I have a claim?” 
The answer is typically yes. As a passenger, you usually do not bear much if any 
of the fault in the crash. Therefore, you would have a claim against either the 
driver of the rideshare or the other driver of the vehicle that you collided with. 

It’s important that you hire an attorney who understands how to handle a claim 
when you have been injured in a rideshare. 

What If I’m Hurt in a Ridesharing Accident?
If you’ve been involved in an Uber, Lyft, or other rideshare crash in the state of 
Utah, in many ways, it’s like any other car crash. However, there are some ways 
that it’s different. As far as it being the same, you want to still get to your doc-
tors, get the treatment, follow your doctor’s advice, do what you need to take 
care of yourself, and make sure that you’re healing well. 

However, it’s different as far as the regulations, the number of defendants, the 
parties that may or may not be at fault, and how to pursue a claim. You want to 
talk to an attorney who’s experienced in this field and is a trial lawyer, because 
many of these cases go to trial. They’re pushing them hard and fighting them 
with everything they have. 

Can I Sue Uber or Lyft?
In the state of Utah, rideshare companies like Uber or Lyft can be at fault for 
causing the crash. If they are at fault, you can sue them like you would any 
other party or any other defendant. 

What If I’m in an Uninsured Car Accident Claim?
In the state of Utah, insurance is required on all vehicles. However, many people 
do drive without insurance. If you’re hit by a driver that doesn’t have insurance 
and it’s their fault, then the insurance companies look at your insurance and go 
to your uninsured motorists coverage. That’s where your insurance steps into 
the shoes of the driver who did not have insurance. 
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Call Our Attorney Today for 
a Free Consultation
To learn more about your car accident claim and compensation, please call our 
experienced Utah car accident attorney today for a free consultation. We will 
guide you through this legal situation with support, experience, and strength. 
You will be in good hands with us. 
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